Saturday, 7:30 a.m.

SESSION CODES
AC  Accounting: Theory, Applications, & Practice

c Curricular Issues Programs
(Undergraduate, MBA and Phd)

(&) Case Studies

DC Doctoral Student Consortium
DS DSS/Al/Expert Systems

EB E-Business

ER Enterprise Systems and Applications
(ERP/CRM/Data Mining)

FI Finance/Financial Management

1B International Business

IE Innovative Education

IS Information Systems

MK  Marketing: Theory, Models, and
Applications

MM Management Manufacturing

MS  MS/OR: Techniques, Models, and
Applications

OB  Organizational Behavior/Organizational
Theory

PD Professional Development

QP Quality and Productivity

SC Supply Chain Management
SM  Services Management

SP Strategy and Policy

ST Statistics and Decision Analysis

UT  Technology in the Classroom Miniconference

TIME CODES

Sal Saturday 8 am.
Sa2  Saturday 10 a.m.
Sa3  Saturday 1 p.m.
Sa4  Saturday 3 p.m.

Su1l Sunday 8 am.
Su2  Sunday 10 a.m.
Su3  Sunday 1 p.m.
Su4  Sunday 3 p.m.

M1  Monday 8 a.m.
M2  Monday 10 a.m.
M3  Monday 1 p.m.
M4  Monday 3 p.m.

T Tuesday 8 a.m.
T2 Tuesday 10 a.m.
T3 Tuesday 1 p.m.
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Saturday, Nov. 22, 7:30-8:00 a.m.

Doctoral Student Consortium

DC-1 Continental Breakfast
Saturday, Nov. 22, 7:30-8:00 a.m.

Saturday, Nov. 22, 8:00-8:15 a.m.

Doctoral Student Consortium

DC-2 Welcome
Saturday, Nov. 22, 8:00-8:15 a.m.

New Faculty & Professional Development

PD-1 New Faculty Consortium: Welcome and Introduction
Saturday, Nov. 22, 8:00-8:15 a.m.

Saturday, Nov. 22, 8:00-9:30 a.m. [Sa1]

Curricular Issues Miniconference

CI-1 Report from the Front Line: Corporate University
Programs: A Multi-University and Industry
Partnership for a Graduate Degree Program at
Kettering University

Saturday, Nov. 22, 8:00-9:30 a.m.

New Faculty & Professional Development

PD-2 Professional Development Program: Pursuing
Technological Change and Growth: Strategies and
Opportunities for Women Entrepreneurs

Saturday, Nov. 22, 8:00-9:30 a.m.

Technology in the Classroom Miniconference

UT-1 Tools to Enhance Instruction
Saturday, Nov. 22, 8:00-9:30 a.m.

Saturday, Nov. 22, 8:15-9:30 a.m.

Doctoral Student Consortium

DC-3 Writing Publishable Articles
Saturday, Nov. 22, 8:15-9:30 a.m.

Saturday, Nov. 22, 9:30-9:45 a.m.

Doctoral Student Consortium

DC-4 Networking Break 1
Saturday, Nov. 22, 9:30-9:45 a.m.

Saturday, Nov. 22, 9:45 a.m. - 11:45 a.m.

Doctoral Student Consortium

DC-5 Best Practices from the Master
Saturday, Nov. 22, 9:45 a.m. - 11:45 a.m.



Saturday, 10:00 a.m.

Saturday, Nov. 22, 10:00 a.m. - 12:00 p.m.

AD-2  Board of Directors Meeting
Saturday, Nov. 22, 10:00 a.m. - 12:00 p.m.

Saturday, Nov. 22, 10:00-11:30 a.m. [Sa2]

Curricular Issues Miniconference

CI-2 MBA Programs Outside the U.S.A.: Similarities?
Differences?
Saturday, Nov. 22, 10:00-11:30 a.m.

CI-3 The Specialty Master’s Program: Successes,
Challenges, and Lessons Learned
Saturday, Nov. 22, 10:00-11:30 a.m.

New Faculty & Professional Development

PD-3 Professional Development Program: Documenting the
Scholarly Work of Teaching: Course Portfolios in the
Decision Sciences

Saturday, Nov. 22, 10:00-11:30 a.m.

PD-4 New Faculty Consortium: Stages in Academic Career
— RESEARCH
Saturday, Nov. 22, 10:00-11:30 a.m.

Technology in the Classroom Miniconference

UT-2 Assessment Tools
Saturday, Nov. 22, 10:00-11:30 a.m.

Saturday, Nov. 22, 11:45 a.m. - 12:00 p.m.

Doctoral Student Consortium

DC-6  Strategic Research Planning Panel - Overview
Saturday, Nov. 22, 11:45 a.m. - 12:00 p.m.

Saturday, Nov. 22, 12:00-1:15 p.m.

Doctoral Student Consortium

DC-7 Working Lunch with Faculty Development Program
Saturday, Nov. 22, 12:00-1:15 p.m.

Saturday, Nov. 22, 1:00-2:30 p.m. [Sa3]

Curricular Issues Miniconference

CI-4 Perspectives on the Decision Sciences Component of
the MBA Core
Saturday, Nov. 22, 1:00-2:30 p.m.

New Faculty & Professional Development

PD-5 Professional Development Program: Should Regional
DSIs Publish Their Own Journal?
Saturday, Nov. 22, 1:00-2:30 p.m.

PD-6 New Faculty Consortium: Stages in Academic Career
— SERVICE
Saturday, Nov. 22, 1:00-2:30 p.m.

Technology in the Classroom Miniconference

UT-3 Emerging Platforms
Saturday, Nov. 22, 1:00-2:30 p.m.

Saturday, Nov. 22, 1:15-2:30 p.m.

Doctoral Student Consortium

DC-8 Strategic Research Planning Workshop - Breakout
Sessions
Saturday, Nov. 22, 1:15-2:30 p.m.

Saturday, Nov. 22, 2:30-2:45 p.m.

Doctoral Student Consortium

DC-9 Strategic Research Planning Workshop - Report &
Wrap-up
Saturday, Nov. 22, 2:30-2:45 p.m.

Saturday, Nov. 22, 2:45-3:00 p.m.

Doctoral Student Consortium

DC-10 Networking Break 2
Saturday, Nov. 22, 2:45-3:00 p.m.

Saturday, Nov. 22, 3:00-3:10 p.m.

Doctoral Student Consortium

DC-11 An Overview of DSI Placement Services
Saturday, Nov. 22, 3:00-3:10 p.m.

Saturday, Nov. 22, 3:00-4:30 p.m. [Sa4]

Curricular Issues Miniconference

CI-5 The New World of Executive Development
Saturday, Nov. 22, 3:00-4:30 p.m.

CI-6 Functional Integration in Undergraduate Business
Programs: Lessons Learned
Saturday, Nov. 22, 3:00-4:30 p.m.

New Faculty & Professional Development

PD-7 Professional Development Program: Understanding the
Publishing Process
Saturday, Nov. 22, 3:00-4:30 p.m.

PD-8 New Faculty Consortium: Stages in Academic Career
— TEACHING

Saturday, Nov. 22, 3:00-4:30 p.m.

Technology in the Classroom Miniconference

UT-4 Enhancing Content
Saturday, Nov. 22, 3:00-4:30 p.m.
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Sunday, 8:00 a.m.

Saturday, Nov. 22, 3:10-4:00 p.m.

Sunday, Nov. 23, 8:00-10:00 a.m.

Doctoral Student Consortium

DC-12 How to Interview for a Job
Saturday, Nov. 22, 3:10-4:00 p.m.

Saturday, Nov. 22, 4:00-4:50 p.m.

Doctoral Student Consortium

DC-13 Opportunities Available within the Academic Job
Market
Saturday, Nov. 22, 4:00-4:50 p.m.

Saturday, Nov. 22, 4:50-5:00 p.m.

Doctoral Student Consortium

DC-14 Closing Remarks
Saturday, Nov. 22, 4:50-5:00 p.m.

Saturday, Nov. 22, 5:00-5:45 p.m.

Doctoral Student Consortium

DC-15 Social Hour with Faculty Development Program,
sponsored by Beta Gamma Sigma
Saturday, Nov. 22, 5:00-5:45 p.m.

Saturday, Nov. 22, 5:30-7:00 p.m.

Annual Meeting Welcome Reception (Cash Bar)
Saturday, Nov. 22, 5:30-7:00 p.m.
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AD-4 Doctoral Student Affairs Committee Meeting
Sunday, Nov. 23, 8:00-10:00 a.m.

Sunday, Nov. 23, 8:00-9:30 a.m. [Su1]

Accounting: Theory, Applications, & Practice

AC-1 Cost and Performance Management Systems
Sunday, Nov. 23, 8:00-9:30 a.m.

DSS/Al/Expert Systems

DS-1 Intelligent Agent Approaches to Problem Solving
Sunday, Nov. 23, 8:00-9:30 a.m.

E-Business

EB-1 E-Business and Marketing Strategy
Sunday, Nov. 23, 8:00-9:30 a.m.

EB-2 Mobile Commerce and EDI

Sunday, Nov. 23, 8:00-9:30 a.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)
ER-1 Integration of ERP (SAP) into the Undergraduate

Accounting Curriculum
Sunday, Nov. 23, 8:00-9:30 a.m.
Finance/Financial Management

FI-1 Capital Structure Determinants and Distortion of
Systematic Risk and Corporate Governance

Sunday, Nov. 23, 8:00-9:30 a.m.

International Business

1B-1 Business Practices in Transitional Economies

Sunday, Nov. 23, 8:00-9:30 a.m.

Innovative Education

1E-1 Outside the Business School
Sunday, Nov. 23, 8:00-9:30 a.m.

IE-2 Information Technology Issues
Sunday, Nov. 23, 8:00-9:30 a.m.

1E-3 Program Structure I
Sunday, Nov. 23, 8:00-9:30 a.m.
Information Systems

IS-1 An Overview of Information System Models
Sunday, Nov. 23, 8:00-9:30 a.m.

1S-2 MIS Curricula and Student Issues
Sunday, Nov. 23, 8:00-9:30 a.m.

1S-3 Internet Issues in Designing Information Systems
Sunday, Nov. 23, 8:00-9:30 a.m.

1S-4 IT Investments in Government and Industry
Sunday, Nov. 23, 8:00-9:30 a.m.

Management Manufacturing

MM-1 International Manufacturing
Sunday, Nov. 23, 8:00-9:30 a.m.



Sunday, 8:00 a.m.

MM-2 Empirical Research
Sunday, Nov. 23, 8:00-9:30 a.m.

MM-3 Research in Operations Management
Sunday, Nov. 23, 8:00-9:30 a.m.
MS/OR: Techniques, Models, and Applications

MS-1  Multiobjective Decision Analysis
Sunday, Nov. 23, 8:00-9:30 a.m.

Organizational Behavior/Organizational Theory

OB-1 Entrepreneurial Experiences in the Global
Environment

Sunday, Nov. 23, 8:00-9:30 a.m.

Supply Chain Management

SC-1 Supply Chain Performance
Sunday, Nov. 23, 8:00-9:30 a.m.

SC-2 Order Picking and Contracts
Sunday, Nov. 23, 8:00-9:30 a.m.

SC-3 Virtual Supply Chain
Sunday, Nov. 23, 8:00-9:30 a.m.

Services Management

SM-1 Hospitality Services
Sunday, Nov. 23, 8:00-9:30 a.m.

Strategy and Policy

SP-1 Knowledge Management and Strategy
Sunday, Nov. 23, 8:00-9:30 a.m.

Statistics and Decision Analysis

ST-1 Topics in Decision Making
Sunday, Nov. 23, 8:00-9:30 a.m.

Sunday, Nov. 23, 9:00-11:00 a.m.

AD-5 2004 Annual Meeting Program Planning Committee
Meeting

Sunday, Nov. 23, 9:00-11:00 a.m.

Sunday, Nov. 23, 9:30-10:00 a.m.

AD-6 Coffee Break
Sunday, Nov. 23, 9:30-10:00 a.m.

Sunday, Nov. 23, 10:00-11:30 a.m. [Su2]

AD-8 Exploratory Meeting for Indian DSI Region

Sunday, Nov. 23, 10:00-11:30 a.m.

II-1 Instructional Innovation Award Competition Finalist
Presentations

Sunday, Nov. 23, 10:00-12:00 p.m.

McGraw-Hill Technology Session

AD-7  McGraw-Hill Technology Session: Simulations in
Project Management and Service Operations
Management

Sunday, Nov. 23, 10:00-11:30 a.m.

Accounting: Theory, Applications, & Practice
AC-2 Ethics

Sunday, Nov. 23, 10:00-11:30 a.m.

Curricular Issues Miniconference

CI-7 Redesigning the PhD Process: Inputs, Transformation,
Outputs
Sunday, Nov. 23, 10:00-11:30 a.m.

CI-8 Statistics in the Curriculum — Emerging Issues and
New Directions: A Forum Workshop
Sunday, Nov. 23, 10:00-11:30 a.m.

DSS/AIl/Expert Systems

DS-2 Security and Cognitive Issues
Sunday, Nov. 23, 10:00-11:30 a.m.

E-Business

EB-3 E-Government
Sunday, Nov. 23, 10:00-11:30 a.m.

EB-4 E-B Implementation: Tools and Methods
Sunday, Nov. 23, 10:00-11:30 a.m.
Enterprise Systems and Applications (ERP/CRM/Data Mining)

ER-2 ERP Implementation Issues I
Sunday, Nov. 23, 10:00-11:30 a.m.

ER-3 Future Directions of Data Mining in the Classroom
and in the Real-World

Sunday, Nov. 23, 10:00-11:30 a.m.

International Business

IB-2 Comparison of Cross Cultural Values and Management
Styles

Sunday, Nov. 23, 10:00-11:30 a.m.

Innovative Education

1E-4 Teaching Project Management
Sunday, Nov. 23, 10:00-11:30 a.m.

IE-5 Whole Brain Tools for Project Planning
Sunday, Nov. 23, 10:00-11:30 a.m.

1E-6 Student Performance
Sunday, Nov. 23, 10:00-11:30 a.m.
Information Systems

IS-5 Customer Requirements in Information System
Applications
Sunday, Nov. 23, 10:00-11:30 a.m.

1S-6 Productivity Issues in Information Systems Design
Sunday, Nov. 23, 10:00-11:30 a.m.

1S-7 Issues in Medical Information Systems
Sunday, Nov. 23, 10:00-11:30 a.m.

IS-8 Issues in Information Systems Literature
Sunday, Nov. 23, 10:00-11:30 a.m.

Management Manufacturing

MM-4 Advanced Manufacturing Issues
Sunday, Nov. 23, 10:00-11:30 a.m.
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Sunday, 1:00 p.m.

MM-5 Scheduling

Sunday, Nov. 23, 10:00-11:30 a.m.

MS/OR: Techniques, Models, and Applications
MS-2  Teaching Data Mining in Business Schools
Sunday, Nov. 23, 10:00-11:30 a.m.

Organizational Behavior/Organizational Theory

OB-2 Developing Creativity and Knowledge in
Organizations
Sunday, Nov. 23, 10:00-11:30 a.m.

New Faculty & Professional Development

PD-9 Professional Development Program: Department of

Education Grant Opportunities & Keys for Successful
Writing

Sunday, Nov. 23, 10:00-11:30 a.m.

Quality and Productivity

QP-1 Quantitative Models for Quality Improvement

Sunday, Nov. 23, 10:00-11:30 a.m.

Supply Chain Management

SC-4 Research in SCM
Sunday, Nov. 23, 10:00-11:30 a.m.

SC-5 Economics and SCM
Sunday, Nov. 23, 10:00-11:30 a.m.

SC-6 Internet-based Supply Chain
Sunday, Nov. 23, 10:00-11:30 a.m.

Services Management

SM-2 Operations Research in Services
Sunday, Nov. 23, 10:00-11:30 a.m.

Strategy and Policy

SP-2 Strategic Interfaces: Decision Making, Value Chains,
and Technology
Sunday, Nov. 23, 10:00-11:30 a.m.

Statistics and Decision Analysis

ST-2 Invited Colloquium: Analysis of Data from Processes—
When Statistical Theory Meets Reality
Sunday, Nov. 23, 10:00-11:30 a.m.

ST-3 Neural Networks
Sunday, Nov. 23, 10:00-11:30 a.m.

Sunday, Nov. 23, 10:30 a.m. - 12:00 p.m.

AD-9 Regional Activities Committee Meeting
Sunday, Nov. 23, 10:30 a.m. - 12:00 p.m.

AD-10 Decision Sciences Journal of Innovative Education -
Editor and Editorial Review Board

Sunday, Nov. 23, 10:30 a.m. - 12:00 p.m.

Sunday, Nov. 23, 12:00-1:00 p.m.

AD-11 Buffet Networking Lunch
Sunday, Nov. 23, 12:00-1:00 p.m.

Decision Sciences Institute 2003 Annual Meeting Program

Sunday, Nov. 23, 12:30-2:30 p.m.

AD-12 Nominating Committee Meeting
Sunday, Nov. 23, 12:30-2:30 p.m.

Sunday, Nov. 23, 1:00-3:00 p.m.

AD-13 Decision Sciences Journal—Editor and Associate Editors
Sunday, Nov. 23, 1:00-3:00 p.m.

Sunday, Nov. 23, 1:00-2:30 p.m. [Su3]

AD-14 Regional Strategic Planning Workshop
Sunday, Nov. 23, 1:00-2:30 p.m.

AD-15 Innovative Education Committee
Sunday, Nov. 23, 1:00-2:30 p.m.

CC-1 Case Studies Award Competition
Sunday, Nov. 23, 1:00-3:00 p.m.

Accounting: Theory, Applications, & Practice

AC-3 Governmental and Non-Profit Accounting
Sunday, Nov. 23, 1:00-2:30 p.m.

DSS/AIl/Expert Systems

DS-3 Business Applications of DSS #1
Sunday, Nov. 23, 1:00-2:30 p.m.

E-Business

EB-5 E-B Adoption Strategy and Organizational Factors
Sunday, Nov. 23, 1:00-2:30 p.m.

EB-6 Critical Factors in E-B Implementation
Sunday, Nov. 23, 1:00-2:30 p.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)

ER-4 Data Mining Applications I
Sunday, Nov. 23, 1:00-2:30 p.m.

ER-5 Future Directions of ERP in the Classroom and in the
Real-World

Sunday, Nov. 23, 1:00-2:30 p.m.

International Business

IB-3 Internationalization of DSI—The Past, The Present,
The Future (Invited Panel Discussion)

Sunday, Nov. 23, 1:00-2:30 p.m.

Innovative Education

1E-7 Teamwork: Help Students Develop Their Skills
Sunday, Nov. 23, 1:00-2:30 p.m.

IE-8 Teaching with Groups
Sunday, Nov. 23, 1:00-2:30 p.m.

1E-9 Software Use in Teaching
Sunday, Nov. 23, 1:00-2:30 p.m.

Information Systems

IS-9 E-Business and Web Issues in Information Systems
Sunday, Nov. 23, 1:00-2:30 p.m.
1S-10 Information Systems Potpourri

Sunday, Nov. 23, 1:00-2:30 p.m.



Sunday, 1:00 p.m.

1S-11 Diverse Information Systems Applications
Sunday, Nov. 23, 1:00-2:30 p.m.

IS-12  Information Systems Solutions for Business and

Industry
Sunday, Nov. 23, 1:00-2:30 p.m.
Management Manufacturing

MM-6 New Product Development II
Sunday, Nov. 23, 1:00-2:30 p.m.

MM-7 Environmental Management I
Sunday, Nov. 23, 1:00-2:30 p.m.
MS/OR: Techniques, Models, and Applications

MS-3 Management Science Models I
Sunday, Nov. 23, 1:00-2:30 p.m.

MS-4  SAP for Executive Information Systems
Sunday, Nov. 23, 1:00-2:30 p.m.
Organizational Behavior/Organizational Theory

OB-3 Decision Making—Impact on Organizational and
Personal Performance

Sunday, Nov. 23, 1:00-2:30 p.m.

New Faculty & Professional Development

PD-10 Professional Development Program: Obtaining NSF

Funding for Multidisciplinary Ph.D. Program
Sunday, Nov. 23, 1:00-2:30 p.m.
Quality and Productivity
QP-2 Panel Discussion: The Baldrige Award: 15 Years Later
Sunday, Nov. 23, 1:00-2:30 p.m.
Supply Chain Management

SC-7 Collaborative Supply Chain Networks I
Sunday, Nov. 23, 1:00-2:30 p.m.

SC-8 Warehouse Performance
Sunday, Nov. 23, 1:00-2:30 p.m.

SC-9 SMEs and SCM
Sunday, Nov. 23, 1:00-2:30 p.m.

Services Management

SM-3 Service Strategy
Sunday, Nov. 23, 1:00-2:30 p.m.

Statistics and Decision Analysis

ST-4 Invited Tutorial: Using Decision Analysis as a
Framework for Teaching Quantitative Methods
Sunday, Nov. 23, 1:00-2:30 p.m.

ST-5 Developments in Statistical Methodology
Sunday, Nov. 23, 1:00-2:30 p.m.

Sunday, Nov. 23, 2:30-3:00 p.m.

AD-17 Coffee Break
Sunday, Nov. 23, 2:30-3:00 p.m.

Sunday, Nov. 23, 2:30-4:00 p.m.

AD-16 Fellows Committee Meeting
Sunday, Nov. 23, 2:30-4:00 p.m.

Sunday, Nov. 23, 3:00-4:30 p.m.

AD-18 Decision Sciences Journal and Decision Sciences Journal
of Innovative Education - Meet the Editors Reception
Sunday, Nov. 23, 3:00-4:30 p.m.

Sunday, Nov. 23, 3:00-4:30 p.m. [Su4]

AD-20 Publications Committee
Sunday, Nov. 23, 3:00-4:30 p.m.

AD-21 Case Studies Committee
Sunday, Nov. 23, 3:00-4:30 p.m.
McGraw-Hill Technology Session

AD-19 McGraw-Hill Technology Session: Web Solutions:
Utilizing Them to Your Best Advantage
Sunday, Nov. 23, 3:00-4:30 p.m.

DSS/Al/Expert Systems

DS-4 Genetic Algorithms and Fuzzy Logic
Sunday, Nov. 23, 3:00-4:30 p.m.

E-Business

EB-7 On-Line Banking
Sunday, Nov. 23, 3:00-4:30 p.m.

EB-8 E-B Performance Measures and Financial Results
Sunday, Nov. 23, 3:00-4:30 p.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)

ER-6 Teaching ERP—Perspectives and Challenges
Sunday, Nov. 23, 3:00-4:30 p.m.

ER-7 Data Mining Software Tutorial: SAP
Sunday, Nov. 23, 3:00-4:30 p.m.
Innovative Education

IE-10 40 Years of Intercollegiate/International Business

Strategy Competition
Sunday, Nov. 23, 3:00-4:30 p.m.

1E-11 Class Session Tools
Sunday, Nov. 23, 3:00-4:30 p.m.

IE-12 Student Perspectives
Sunday, Nov. 23, 3:00-4:30 p.m.

Marketing: Theory, Models, and Applications

MK-1 Consumer Behavior and Marketing Implications
Sunday, Nov. 23, 3:00-4:30 p.m.

Management Manufacturing

MM-8 Cellular and Modular Manufacturing
Sunday, Nov. 23, 3:00-4:30 p.m.

MM-9 Workforce Issues
Sunday, Nov. 23, 3:00-4:30 p.m.
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Monday, 8:00 a.m.

MS/OR: Techniques, Models, and Applications
MS-5  Management Science Models II
Sunday, Nov. 23, 3:00-4:30 p.m.

New Faculty & Professional Development

PD-11 Professional Development Program: Want Ultimate

“Quality” Professional Development: Become a
Malcolm Baldrige Examiner
Sunday, Nov. 23, 3:00-4:30 p.m.
Quality and Productivity
QP-3 Supplier Selection and Quality Assessment
Sunday, Nov. 23, 3:00-4:30 p.m.
Supply Chain Management

SC-10 Frameworks in SCM
Sunday, Nov. 23, 3:00-4:30 p.m.

SC-11 Managerial Aspects in a Supply Chain
Sunday, Nov. 23, 3:00-4:30 p.m.

SC-12  Strategy in SCM I
Sunday, Nov. 23, 3:00-4:30 p.m.

Services Management

SM-4 Internet Services
Sunday, Nov. 23, 3:00-4:30 p.m.

SM-5 Financial Services
Sunday, Nov. 23, 3:00-4:30 p.m.

Strategy and Policy

SP-3 Strategy in a Global Context
Sunday, Nov. 23, 3:00-4:30 p.m.

Statistics and Decision Analysis

ST-6 Sampling
Sunday, Nov. 23, 3:00-4:30 p.m.

Sunday, Nov. 23, 4:00 p.m. - 5:30 p.m.

AD-22 Information Technology Committee Meeting
Sunday, Nov. 23, 4:00 p.m. - 5:30 p.m.

Sunday, Nov. 23, 4:30-5:00 p.m.

AD-25 Annual General Business Meeting
Sunday, Nov. 23, 4:30-5:00 p.m.

Sunday, Nov. 23, 4:30-6:00 p.m.

AD-23 Southwest Regional Officers Meeting and Social Event
Sunday, Nov. 23, 4:30-6:00 p.m.

AD-24 Asia-Pacific Regional Officers Meeting and Social
Event

Sunday, Nov. 23, 4:30-6:00 p.m.

AD-26 Midwest Regional Social Event

Sunday, Nov. 23, 4:30-6:00 p.m.

AD-27 Northeast Regional Social Event
Sunday, Nov. 23, 4:30-6:00 p.m.
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AD-28 Southeast Regional Social Event
Sunday, Nov. 23, 4:30-6:00 p.m.

AD-29 Western Regional Social Event
Sunday, Nov. 23, 4:30-6:00 p.m.

Monday, Nov. 24, 8:00-9:30 a.m. [M1]

AD-31 Strategic Planning for International Affairs Committee
Monday, Nov. 24, 8:00-9:30 a.m.
Case Studies

CS-1 Advanced Case Writers Workshop: Issues in Strategic
Management
Monday, Nov. 24, 8:00-11:30 a.m.

CS-2 Advanced Case Writers Workshop: Issues in
Information Management
Monday, Nov. 24, 8:00-11:30 a.m.

CS-3 Advanced Case Writers Workshop: International,
Analytical, and Educational Issues
Monday, Nov. 24, 8:00-11:30 a.m.

DSS/Al/Expert Systems

DS-5 Neural Networks Theory and Practice
Monday, Nov. 24, 8:00-9:30 a.m.

E-Business

EB-9 E-Procurement
Monday, Nov. 24, 8:00-9:30 a.m.

EB-10 E-B Evaluation: Criteria and Framework
Monday, Nov. 24, 8:00-9:30 a.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)
ER-8 Data Mining Applications II

Monday, Nov. 24, 8:00-9:30 a.m.

Finance/Financial Management

FI-2 Regime Switching, Credit and Bank Issues

Monday, Nov. 24, 8:00-9:30 a.m.

International Business

1B-4 European Union and Export Management
Monday, Nov. 24, 8:00-9:30 a.m.

Innovative Education

IE-13 Learning at a Distance
Monday, Nov. 24, 8:00-9:30 a.m.

1E-14 Classroom Demonstrations that Make a Difference
Monday, Nov. 24, 8:00-9:30 a.m.

IE-15 Faculty Evaluation by Students Needs Revamping
Monday, Nov. 24, 8:00-9:30 a.m.

Information Systems

1S-13 College Information System Disaster Recovery: A Tale
from the Real World

Monday, Nov. 24, 8:00-9:30 a.m.

1S-14 Security Issues in Information Systems
Monday, Nov. 24, 8:00-9:30 a.m.



Monday, 8:00 a.m.

IS-15 Effect of Culture on Information Technology and

Information Systems
Monday, Nov. 24, 8:00-9:30 a.m.

1S-16 IS Planning and Capabilities
Monday, Nov. 24, 8:00-9:30 a.m.

Marketing: Theory, Models, and Applications
MK-2  Marketing Applications

Monday, Nov. 24, 8:00-9:30 a.m.

Management Manufacturing

MM-10 Resource Management and Performance
Monday, Nov. 24, 8:00-9:30 a.m.

MM-11 Issues in Facility Layout
Monday, Nov. 24, 8:00-9:30 a.m.

MM-12 Current and Future Issues in Project Management
Monday, Nov. 24, 8:00-9:30 a.m.
MS/OR: Techniques, Models, and Applications

MS-6  Scheduling of Jobs and Machines
Monday, Nov. 24, 8:00-9:30 a.m.

MS-7  Practice of Management Science II
Monday, Nov. 24, 8:00-9:30 a.m.

Organizational Behavior/Organizational Theory
OB-4 Leadership in a Not Perfect World
Monday, Nov. 24, 8:00-9:30 a.m.

New Faculty & Professional Development

PD-12 Professional Development Program: Workshop on

Using Second Generation Structural Equation
Modeling Techniques

Monday, Nov. 24, 8:00-9:30 a.m.

Supply Chain Management

SC-13 Managing New Product Along a Supply Chain
Monday, Nov. 24, 8:00-9:30 a.m.

SC-14 Global Supply Chains
Monday, Nov. 24, 8:00-9:30 a.m.
Services Management

SM-6  Services—Miscellaneous Topics
Monday, Nov. 24, 8:00-9:30 a.m.

SM-7 Service Quality and Customer Satisfaction
Monday, Nov. 24, 8:00-9:30 a.m.

Statistics and Decision Analysis

ST-7 Topics in Regression Analysis
Monday, Nov. 24, 8:00-9:30 a.m.

Monday, Nov. 24, 9:00 a.m. - 10:30 a.m.

AD-32 Alpha Iota Delta Liaison Committee Meeting
Monday, Nov. 24, 9:00 a.m. - 10:30 a.m.

Monday, Nov. 24, 9:00-11:00 a.m.

AD-33 Programs and Meetings Committee Meeting
Monday, Nov. 24, 9:00-11:00 a.m.

Monday, Nov. 24, 9:30-10:00 a.m.

AD-34 Coffee Break
Monday, Nov. 24, 9:30-10:00 a.m.

Monday, Nov. 24, 10:00 a.m. - 12:00 p.m.

AD-35 2003, 2004 and 2005 Annual Meeting Program Chairs’
(Visionary) Meeting

Monday, Nov. 24, 10:00 a.m. - 12:00 p.m.

Monday, Nov. 24, 10:00-11:30 a.m. [M2]

AD-37 Fellows Sponsored Session: Globalization of the MBA
Programs: Dean’s Panel Discussion

Monday, Nov. 24, 10:00-11:30 a.m.

AD-38 Beta Gamma Sigma: Providing the Ideal Recognition

to Your Outstanding Business Scholars
Monday, Nov. 24, 10:00-11:30 a.m.

McGraw-Hill Technology Session

AD-36 McGraw-Hill Technology Session: Performance

Enhancing Technology for Database Management and
Introductory MIS Courses

Monday, Nov. 24, 10:00-11:30 a.m.

Case Studies (continued)

CS-1 Advanced Case Writers Workshop: Issues in Strategic
Management (continued)
Monday, Nov. 24, 8:00-11:30 a.m.

CS-2 Advanced Case Writers Workshop: Issues in
Information Management (continued)
Monday, Nov. 24, 8:00-11:30 a.m.

CS-3 Advanced Case Writers Workshop: International,
Analytical, and Educational Issues (continued)
Monday, Nov. 24, 8:00-11:30 a.m.

Accounting: Theory, Applications, & Practice

AC-4 Accounting Education
Monday, Nov. 24, 10:00-11:30 a.m.

DSS/AIl/Expert Systems

DS-6 Innovative DSS Designs
Monday, Nov. 24, 10:00-11:30 a.m.

E-Business

EB-11  Supply Chain Management in the E-B Era
Monday, Nov. 24, 10:00-11:30 a.m.

EB-12  E-Finance

Monday, Nov. 24, 10:00-11:30 a.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)
ER-9 ERP Implementation Issues II

Monday, Nov. 24, 10:00-11:30 a.m.

Innovative Education

IE-16 OMLS? A Visual Basic Simulation for Teaching
Production Systems
Monday, Nov. 24, 10:00-11:30 a.m.
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Monday, 1:00 p.m.

1E-17 Evaluating Teaching/Courses
Monday, Nov. 24, 10:00-11:30 a.m.

Information Systems

1S-17 Quality Issues in Information Systems
Monday, Nov. 24, 10:00-11:30 a.m.

IS-18  Information Technology and Supply Chain
Monday, Nov. 24, 10:00-11:30 a.m.

1S-19 Implementing an Integrated Case Study-Based
Information Systems Curriculum

Monday, Nov. 24, 10:00-11:30 a.m.

1S-20 Current State of Usage and Applications of Mobile
Commerce in Various Countries

Monday, Nov. 24, 10:00-11:30 a.m.

Marketing: Theory, Models, and Applications
MK-3  Market Research and Methodology
Monday, Nov. 24, 10:00-11:30 a.m.

Management Manufacturing

MM-13 Inventory Management
Monday, Nov. 24, 10:00-11:30 a.m.

MM-14 Supply Chain Issues
Monday, Nov. 24, 10:00-11:30 a.m.

MS/OR: Techniques, Models, and Applications

MS-8 Current and Future Directions in Statistical Process
Control

Monday, Nov. 24, 10:00-11:30 a.m.

New Faculty & Professional Development

PD-13 Professional Development Program: “Win-Win” Story
in Executive Education: The Masco Leadership
Program in Operations Management (MLP-OM)

Monday, Nov. 24, 10:00-11:30 a.m.

Quality and Productivity

QP-4 In Search of Quality Attributes and Determinants
Monday, Nov. 24, 10:00-11:30 a.m.

Supply Chain Management

SC-15 Simulation and Forecasting
Monday, Nov. 24, 10:00-11:30 a.m.

SC-16 Benchmarking and Contract Management
Monday, Nov. 24, 10:00-11:30 a.m.

SC-17 Workshop: Manufacturing Planning and Control (MPC)

Systems: One Size Does Not Fit All
Monday, Nov. 24, 10:00-11:30 a.m.
Services Management

SM-8 Non-Profit and Small Business Services
Monday, Nov. 24, 10:00-11:30 a.m.

SM-9 Health Care Services
Monday, Nov. 24, 10:00-11:30 a.m.

Strategy and Policy

SP-4 Special Session: Corporate Governance In The 21st
Century: Where Does It Go From Here?
Monday, Nov. 24, 10:00-11:30 a.m.
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Statistics and Decision Analysis

ST-8 Tutorial: PolyAnalyst Data and Text Mining System
from MEGAPUTER Intelligence
Monday, Nov. 24, 10:00-11:30 a.m.

Monday, Nov. 24, 10:30 a.m. - 11:30 a.m.

AD-39 Alpha Iota Delta Business Meeting
Monday, Nov. 24, 10:30 a.m. - 11:30 a.m.

Monday, Nov. 24, 10:30 a.m. - 12:00 p.m.

AD-40 Ad hoc Home Office Review Committee
Monday, Nov. 24, 10:30 a.m. - 12:00 p.m.

Monday, Nov. 24, 11:00 a.m. - 12:00 p.m.

AD-41 Ad hoc Committee Meeting on Social Events for the

2003 Annual Meeting
Monday, Nov. 24, 11:00 a.m. - 12:00 p.m.

Monday, Nov. 24, 12:30-2:30 p.m.

AD-42 Ad hoc Committee Meeting on the Structure of the

Institute
Monday, Nov. 24, 12:30-2:30 p.m.

Monday, Nov. 24, 1:00-4:30 p.m.

AD-43 Training for 2004 Track Chairs
Monday, Nov. 24, 1:00-4:30 p.m.

Monday, Nov. 24, 1:00-2:30 p.m. [M3]

McGraw-Hill Technology Session
AD-44 McGraw-Hill Technology Session: ALEKS: Assessment

Learning in Knowledge Spaces
Monday, Nov. 24, 1:00-2:30 p.m.
Case Studies
CS-4 24th Annual New Case Writer’s Workshop
Monday, Nov. 24, 1:00-2:30 p.m.
DSS/AIl/Expert Systems

DS-7 Intelligent Agent Design and Application
Monday, Nov. 24, 1:00-2:30 p.m.

E-Business

EB-13 On-Line Auction
Monday, Nov. 24, 1:00-2:30 p.m.

EB-14 E-B Benefits and Applications
Monday, Nov. 24, 1:00-2:30 p.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)

ER-10 ERP Implementation Issues III
Monday, Nov. 24, 1:00-2:30 p.m.
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Monday, 1:00 p.m.

ER-11 Teaching Data Mining-Perspectives and Challenges
Monday, Nov. 24, 1:00-2:30 p.m.
International Business

IB-5 Information Technology and Knowledge Development
in International Domain

Monday, Nov. 24, 1:00-2:30 p.m.

Innovative Education

1E-18 Teaching Statistics/Quantitative Material

Monday, Nov. 24, 1:00-2:30 p.m.

Information Systems

1S-21 Technology in Information System Applications
Monday, Nov. 24, 1:00-2:30 p.m.

1S-22 Distributed and Decentralized Information System
Application Issues
Monday, Nov. 24, 1:00-2:30 p.m.

1S-23 Issues Relating to Web Page Design, Developemnt,
Usage, and Maintenance
Monday, Nov. 24, 1:00-2:30 p.m.

IS-24  Knowledge Management and Knowledge Acquisition
in Information Systems

Monday, Nov. 24, 1:00-2:30 p.m.

Marketing: Theory, Models, and Applications

MK-4  Advertising and Promotional Issues

Monday, Nov. 24, 1:00-2:30 p.m.

Management Manufacturing

MM-15 Time-based Management
Monday, Nov. 24, 1:00-2:30 p.m.

MM-16 Process & Demand Management
Monday, Nov. 24, 1:00-2:30 p.m.

MM-17 The Masco Leadership Program in Operations
Management

Monday, Nov. 24, 1:00-2:30 p.m.

MS/OR: Techniques, Models, and Applications

MS-9 Models for Production Planning and Control II

Monday, Nov. 24, 1:00-2:30 p.m.

Organizational Behavior/Organizational Theory

OB-5 Team Interactions in “Rooms” Both Physical and
Virtual

Monday, Nov. 24, 1:00-2:30 p.m.

Supply Chain Management

SC-18 Workshop: Modeling System Dynamics in the Supply
Chain: Tools for Teaching and Research
Monday, Nov. 24, 1:00-2:30 p.m.

SC-19 Benefits of Information Flows in Supply Chains
Monday, Nov. 24, 1:00-2:30 p.m.

SC-20 New Product Development and SCM
Monday, Nov. 24, 1:00-2:30 p.m.

Services Management

SM-10 Service Design and Process
Monday, Nov. 24, 1:00-2:30 p.m.
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SM-11 Service Quality and Customer Satisfaction
Monday, Nov. 24, 1:00-2:30 p.m.

Strategy and Policy

SP-5 Question Management — The Development of
Organizational Knowledge
Monday, Nov. 24, 1:00-2:30 p.m.

Statistics and Decision Analysis

ST-9 Invited Workshop: New Approaches to Teaching
Business Statistics
Monday, Nov. 24, 1:00-2:30 p.m.

Monday, Nov. 24, 2:30-3:00 p.m.

AD-47 Coffee Break
Monday, Nov. 24, 2:30-3:00 p.m.

Monday, Nov. 24, 2:30-3:30 p.m.

AD-45 Investment Advisory Committee Meeting
Monday, Nov. 24, 2:30-3:30 p.m.

Monday, Nov. 24, 2:30-4:30 p.m.

AD-46 Member Services Committee Meeting
Monday, Nov. 24, 2:30-4:30 p.m.

Monday, Nov. 24, 3:00-5:30 p.m.

AD-48 Western Regional Officers Meeting
Monday, Nov. 24, 3:00-5:30 p.m.

Monday, Nov. 24, 3:00-4:30 p.m. [M4]

McGraw-Hill Technology Session

AD-49 McGraw-Hill Technology Session: Enhancing
Operations Management Through the Use of On-Line
Resources

Monday, Nov. 24, 3:00-4:30 p.m.

DSS/Al/Expert Systems

DS-8 Neural Networks, CBR, and Hueristics
Monday, Nov. 24, 3:00-4:30 p.m.

E-Business

EB-15 On-Line Shopping and Travel
Monday, Nov. 24, 3:00-4:30 p.m.

EB-16 E-Commerece Security Measures
Monday, Nov. 24, 3:00-4:30 p.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)

ER-12 Data Mining Software Tutorial: IBM
Monday, Nov. 24, 3:00-4:30 p.m.

Finance/Financial Management

FI-3 Panel Session: Can Incentives Spur Dollarization
Monday, Nov. 24, 3:00-4:30 p.m.
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Monday, 6:45 p.m.

International Business

IB-6 International Data Gathering
Monday, Nov. 24, 3:00-4:30 p.m.
Innovative Education

IE-19 A Forum on the Viability of Traditional
Unidisciplinary College Majors in an Interdisciplinary
Age

Monday, Nov. 24, 3:00-4:30 p.m.

1E-20 Course-Wide Techniques
Monday, Nov. 24, 3:00-4:30 p.m.

IE-21  The IMD MBA—Focus on Leadership
Monday, Nov. 24, 3:00-4:30 p.m.
Information Systems

1S-25 Before, During and After Accrediting Information
Systems Programs in Business Schools with ABET
Monday, Nov. 24, 3:00-4:30 p.m.

1S-26 Database and Data Warehousing Issues
Monday, Nov. 24, 3:00-4:30 p.m.

1S-27 Issues Relating to Project Management and Software
Projects in Information Systems
Monday, Nov. 24, 3:00-4:30 p.m.

1S-28 Instant Messaging and Online Issues in Information
Systems

Monday, Nov. 24, 3:00-4:30 p.m.

Management Manufacturing

MM-18 Empirical Studies in Manufacturing Management
Monday, Nov. 24, 3:00-4:30 p.m.

MM-19 JIT
Monday, Nov. 24, 3:00-4:30 p.m.

MS/OR: Techniques, Models, and Applications
MS-10 Practice of Management Science I
Monday, Nov. 24, 3:00-4:30 p.m.

Organizational Behavior/Organizational Theory
OB-6 Job Satisfaction and Dissatisfaction
Monday, Nov. 24, 3:00-4:30 p.m.

Quality and Productivity

QP-5 Six Sigma Reflections

Monday, Nov. 24, 3:00-4:30 p.m.

Supply Chain Management

SC-21 Reverse Logistics
Monday, Nov. 24, 3:00-4:30 p.m.

SC-22  Role of Integration in SCM
Monday, Nov. 24, 3:00-4:30 p.m.

SC-23  Strategy in SCM II
Monday, Nov. 24, 3:00-4:30 p.m.

Services Management

SM-12 Panel: Providing Luxury Services at the Ritz-Carlton
Monday, Nov. 24, 3:00-4:30 p.m.

SM-13 Service Design and Process
Monday, Nov. 24, 3:00-4:30 p.m.
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Strategy and Policy

SP-6 Strategic Planning, Groups, Flexibility and
Performance
Monday, Nov. 24, 3:00-4:30 p.m.

Statistics and Decision Analysis

ST-10  Forecasting Applications
Monday, Nov. 24, 3:00-4:30 p.m.

Monday, Nov. 24, 3:30-5:00 p.m.

AD-50 Development Committee for Excellence in the
Decision Sciences Meeting
Monday, Nov. 24, 3:30-5:00 p.m.

Monday, Nov. 24, 4:00-5:30 p.m.

AD-51 2005 Annual Meeting Program Planning Committee
Meeting

Monday, Nov. 24, 4:00-5:30 p.m.

Monday, Nov. 24, 4:30-6:00 p.m.

AD-52 Midwest Regional Officers Meeting
Monday, Nov. 24, 4:30-6:00 p.m.

AD-53 Northeast Regional Officers Meeting
Monday, Nov. 24, 4:30-6:00 p.m.

AD-54 Southeast Regional Officers Meeting
Monday, Nov. 24, 4:30-6:00 p.m.

Monday, Nov. 24, 6:00-7:00 p.m.

AD-56 President’s Reception Honoring Barbara B. Flynn,
Wake Forest University, President of the Decision
Sciences Institute

Monday, Nov. 24, 6:00-7:00 p.m.

Monday, Nov. 24, 6:45-7:30 p.m.

AD-57 The Capitol Steps” Performance
Monday, Nov. 24, 6:45-7:30 p.m.
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Tuesday, 8:00 a.m.

Tuesday, Nov. 25, 8:00-9:30 a.m. [T1]

DSS/Al/Expert Systems

DS-9
Tuesday,

Modeling Issues in DSS
Nov. 25, 8:00-9:30 a.m.

E-Business

EB-17
Tuesday,

EB-18
Tuesday,

E-Marketing
Nov. 25, 8:00-9:30 a.m.

Global E-Business
Nov. 25, 8:00-9:30 a.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)

ER-13
Tuesday,

Data Mining Software Tutorial: PolyAnalyst
Nov. 25, 8:00-9:30 a.m.

Finance/Financial Management

FI-4

Tuesday,

Time Decay, Earnings Whispers Forecasts, and
Performance Guarantees
Nov. 25, 8:00-9:30 a.m.

Innovative Education

1E-22
Tuesday,

1E-23
Tuesday,

1E-24
Tuesday,

Teaching with the Web
Nov. 25, 8:00-9:30 a.m.

Teaching Information Systems
Nov. 25, 8:00-9:30 a.m.

Program Structure II
Nov. 25, 8:00-9:30 a.m.

Information Systems

1S-29

Tuesday,

1S-30
Tuesday,

1S-31
Tuesday,

1S-32
Tuesday,

Managerial Issues in Information System
Development
Nov. 25, 8:00-9:30 a.m.

Social Issues in Information Systems
Nov. 25, 8:00-9:30 a.m.

Ethical Issues in Information Systems
Nov. 25, 8:00-9:30 a.m.

Group and Groupware Issues in Information Systems
Nov. 25, 8:00-9:30 a.m.

Marketing: Theory, Models, and Applications

MK-5
Tuesday,

Marketing Management and Strategy
Nov. 25, 8:00-9:30 a.m.

Management Manufacturing

MM-20
Tuesday,

MM-21
Tuesday,

New Product Development I
Nov. 25, 8:00-9:30 a.m.

Manufacturing Performance
Nov. 25, 8:00-9:30 a.m.

MS/OR: Techniques, Models, and Applications

MS-11
Tuesday,

Management Science Models
Nov. 25, 8:00-9:30 a.m.

Organizational Behavior/Organizational Theory

OB-7
Tuesday,
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Project and Performance Evaluations: Some Examples

Nov. 25, 8:00-9:30 a.m.

Quality and Productivity

QP-6 A Comparison of Quality Perspectives: Baldrige, ISO
and TQM

Tuesday, Nov. 25, 8:00-9:30 a.m.

Supply Chain Management

SC-24 Pannel: Innovative Data Sources for Empirical

Operations Management Research: Alternatives to the
Key Informant Survey
Tuesday, Nov. 25, 8:00-9:30 a.m.

SC-25 Quality and SCM
Tuesday, Nov. 25, 8:00-9:30 a.m.

SC-26 Inventory Control

Tuesday, Nov. 25, 8:00-9:30 a.m.

Services Management

SM-14 Health Care Services

Tuesday, Nov. 25, 8:00-9:30 a.m.

Strategy and Policy

SP-7 Decision Making and Strategic Processes
Tuesday, Nov. 25, 8:00-9:30 a.m.

Statistics and Decision Analysis

ST-11  Issues in Probability Distribution Theory
Tuesday, Nov. 25, 8:00-9:30 a.m.

ST-12  Seasonality in Forecasting Models
Tuesday, Nov. 25, 8:00-9:30 a.m.

Tuesday, Nov. 25, 9:00 a.m. - 10:00 a.m.

AD-58 Decision Line News Publication - Editor and Feature
Editors
Tuesday, Nov. 25, 9:00 a.m. - 10:00 a.m.

Tuesday, Nov. 25, 9:30-10:00 a.m.

AD-59 Coffee Break
Tuesday, Nov. 25, 9:30-10:00 a.m.

Tuesday, Nov. 25, 9:30-11:00 a.m.

AD-60 Organizing Committee Meeting for a Mexico DSI
Region

Tuesday, Nov. 25, 9:30-11:00 a.m.

Tuesday, Nov. 25, 10:00-11:30 a.m. [T2]

AD-61 2003 and 2004 Coordinators Meeting
Tuesday, Nov. 25, 10:00-11:30 a.m.

Accounting: Theory, Applications, & Practice

AC-5 Accounting and Auditing Environment
Tuesday, Nov. 25, 10:00-11:30 a.m.

DSS/AIl/Expert Systems

DS-10 Business Applications of DSS #2
Tuesday, Nov. 25, 10:00-11:30 a.m.
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Tuesday, 1:00 p.m.

E-Business

EB-19  E-Business: Privacy and Ethical Issues
Tuesday, Nov. 25, 10:00-11:30 a.m.

EB-20  Electronic Business and Corporate Strategy

Tuesday, Nov. 25, 10:00-11:30 a.m.

Enterprise Systems and Applications (ERP/CRM/Data Mining)
ER-14 Data Mining Concerns

Tuesday, Nov. 25, 10:00-11:30 a.m.

Finance/Financial Management

FI-5 Stock Selection and Stock Returns and Emerging
Markets

Tuesday, Nov. 25, 10:00-11:30 a.m.

Innovative Education

1E-25 1200 Students, 4 Integrated Courses, 1 Ops Instructor
Tuesday, Nov. 25, 10:00-11:30 a.m.

1E-26 International Issues
Tuesday, Nov. 25, 10:00-11:30 a.m.
Information Systems

1S-33 Issues in International Information System
Applications
Tuesday, Nov. 25, 10:00-11:30 a.m.

1S-34 Outsourcing Issues in Information Systems
Tuesday, Nov. 25, 10:00-11:30 a.m.

IS-35  Getting Started with the UML and Round-trip
Engineering Using Rational Rose
Tuesday, Nov. 25, 10:00-11:30 a.m.

1S-36 Opportunities and Roadmap for Mobile Business
Research

Tuesday, Nov. 25, 10:00-11:30 a.m.

Management Manufacturing

MM-22 Production Planning & Scheduling
Tuesday, Nov. 25, 10:00-11:30 a.m.

MM-23 Quality & Lean Management
Tuesday, Nov. 25, 10:00-11:30 a.m.

MM-24 Operations Flexibility: New Directions and
Frameworks

Tuesday, Nov. 25, 10:00-11:30 a.m.

MS/OR: Techniques, Models, and Applications

MS-12 Project Management
Tuesday, Nov. 25, 10:00-11:30 a.m.

MS-13 Revenue and Warranty Management
Tuesday, Nov. 25, 10:00-11:30 a.m.

Organizational Behavior/Organizational Theory

OB-8 The Concern for Business Ethics—Does It Get More
Than Lip Service?
Tuesday, Nov. 25, 10:00-11:30 a.m.

Quality and Productivity

QP-7 Total Quality Management Panorama
Tuesday, Nov. 25, 10:00-11:30 a.m.
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Supply Chain Management

SC-27 Supply Chain Performance Measurement
Tuesday, Nov. 25, 10:00-11:30 a.m.

SC-28 Management Decision
Tuesday, Nov. 25, 10:00-11:30 a.m.

SC-29 Customer-Focused Supply Chain
Tuesday, Nov. 25, 10:00-11:30 a.m.

Services Management

SM-15 Operations Research in Services
Tuesday, Nov. 25, 10:00-11:30 a.m.

Statistics and Decision Analysis

ST-13 Research Issues in Statistics
Tuesday, Nov. 25, 10:00-11:30 a.m.

Tuesday, Nov. 25, 11:30 a.m. - 1:00 p.m.

AD-62 President’s Luncheon
Tuesday, Nov. 25, 11:30 a.m. - 1:00 p.m.

Tuesday, Nov. 25, 1:00-2:30 p.m. [T3]

E-Business

EB-21  E-Business: Perceptions, Ratings, and Quality
Management
Tuesday, Nov. 25, 1:00-2:30 p.m.

EB-22  E-B Implementation: Methodologies and Models
Tuesday, Nov. 25, 1:00-2:30 p.m.

International Business

IB-7 Operational Issues in Global Manufacturing
Tuesday, Nov. 25, 1:00-2:30 p.m.

Information Systems

1S-37 Knowledge Management Process in Information
Systems

Tuesday, Nov. 25, 1:00-2:30 p.m.

Management Manufacturing

MM-25 Resource Planning
Tuesday, Nov. 25, 1:00-2:30 p.m.

MM-26 Environmental Management II
Tuesday, Nov. 25, 1:00-2:30 p.m.

MS/OR: Techniques, Models, and Applications

MS-14 Network and Transportation Models
Tuesday, Nov. 25, 1:00-2:30 p.m.

MS-15 Models for Production Planning and Control I
Tuesday, Nov. 25, 1:00-2:30 p.m.

Quality and Productivity

QPr-8 Measuring Quality Performance and Productivity
Tuesday, Nov. 25, 1:00-2:30 p.m.

Supply Chain Management

SC-30 Research in Procurement
Tuesday, Nov. 25, 1:00-2:30 p.m.
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